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Take a Moment for Safety
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Purpose

To provide an 

update on Hydro’s 

winter readiness 

work and system 

preparedness
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Bear Cove Terminal Station, Great Northern Peninsula



Highlights
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• Hydro executes a thorough plan to ensure winter 

readiness and reliable service to customers

• We added new generation to meet additional peak 

load requirements 

• Hydro will be communicating with customers 

regularly 

• We are confident in our ability to provide reliable 

electricity  this winter and into the future



Outline

• Hydro System Overview

• Winter Readiness

– Generation

– Transmission Lines

– Terminal Stations

• Load Forecast & Supply

• Communication with 

Customers
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Mike Colbourne and Todd Rumbolt, 

Wiltondale Terminal Station, Great Northern 

Peninsula



Electricity System Overview



Hydro’s Commitment to Customers

• Our focus is to provide 

customers with reliable 

service this winter and 

restore confidence in their 

electricity supplier

• Work this year was driven 

by our growing capital 

investment program & our 

extensive system review
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Brian Whalen, Plum Point Terminal Station

Great Northern Peninsula
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Winter Readiness



Winter Readiness
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1. Planned & preventative maintenance

2. 2014 capital investment program: ongoing asset 

renewal

3. New generation to meet additional peak load 

requirements 

4. Capacity assistance agreements

5. Communication with customers



Winter Readiness
Generation Availability



Current Hydro Generation
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Bay d’Espoir 613 MW Complete

Cat Arm 134 MW Complete

Upper 

Salmon

84 MW Complete

Hinds Lake 75 MW Complete

Granite Canal 40 MW Complete

Paradise 

River

8 MW Complete

Exploits 63 MW Complete
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Current Thermal Generation

Gas Turbines

Hardwoods 50 MW Complete

Stephenville 50 MW Final stages of 

return to 

service

Diesel

Hawkes Bay & 

St. Anthony

15 MW Complete
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Current Thermal Generation Cont’d

Holyrood 490 MW

Unit 1 Final stages of return to service

Unit 2 Complete

Unit 3 Complete



Generation - New

• Combustion Turbine (CT) Plant 123.5 MW

• Provides peaking and backup

• Focus on safety and quality of installation of 30 year 

generating plant

• Aggressive schedule nearing completion
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Capacity Assistance - New

• Corner Brook Pulp 

and Paper Capacity 

Assistance - 60 MW

• Common utility 

agreements with 

large customers to 

reduce their load 

making power 

available to other 

customers
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Danny Hoskins- Terminal Maintenance and Wayne Downing - Electrical 

Maintenance, Oxen Pond Terminal Station in St. John’s



Winter Readiness
Transmission and Terminal Stations



Transmission Lines 

• Preventative inspections    complete

• Preventative maintenance complete

• Corrective work complete

• Critical insulators replaced on two main 

transmission lines to Avalon Peninsula complete
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Terminal Stations

• Breaker replacements complete

• Transformer maintenance complete

• Sunnyside - final stages of return to service
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Load Forecast and Supply



Forecast – Island System

• 2014/15 winter peak forecast is 

1,713MW 

• Most likely to occur in January 

(last winter Feb 10)

• Hydro prepares to meet that 

peak anytime during the winter 

season

• Hydro tracks a 7 day short term 

operating forecast
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Distribution work being completed near 

Bay d’Espoir



Island System Reserve

• Total winter reserve capacity 253 MW

• Total system reserve with new CT plant 376 MW
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Communication with Customers



Communication with Customers

• Customers told us they wanted 

more information

• They wanted system information in 

a timely manner

• We are committed to providing a 

regular stream of information to 

customers

• Will be focused on educating and 

providing information throughout 

the winter directly to customers 
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Electricity System Notifications 

• New customer notification system developed jointly 

with NF Power

• Utilities will notify customers in advance on pending 

issues

• Are used in other North American areas

• Will advise customers on what it means to them and 

what they can or should do 

• Three levels of notification for customers

• We will help customers understand effective ways to 

conserve and prepare
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Our Message to Customers
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• Hydro executes a thorough plan to ensure winter 

readiness and reliable service to customers

• We added new generation to meet additional peak 

load requirements 

• Hydro will be communicating with customers 

regularly 

• We are confident in our ability to provide reliable 

electricity  this winter and into the future



A proud, diverse energy company, whose people are committed

to building a bright future for Newfoundland and Labrador,

unified by our core values.
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