
Maintaining our system in reliable operating condition for customers 
requires that we continuously maintain, refurbish, renew, and expand  
our equipment and facilities. We’ve made significant investments 
in the system to provide reliable service for our customers and prepare  
for future integration with the North American grid. These investments 
have an impact on electricity rates. 

On July 28, 2017, Hydro 
filed an application with the 
Newfoundland and Labrador 
Board of Commissioners of 
Public Utilities (PUB) proposing 
new electricity rates for 2018 
and 2019. During the application 
process, the PUB reviews our 
application and decides if 
proposed rate changes will be 

approved and implemented. 
As a regulated utility, we 
are accountable for carefully 
managing rates. We are taking 
steps to reduce costs and 
operate as efficiently as possible 
as we make improvements to 
the system and maintain reliable 
service for customers. 

How are rates determined?
There are many factors that contribute to the cost of generating and 
delivering electricity to customers, such as the type of generation used, 
investments in electricity infrastructure, and operation costs. Rates differ 
throughout the province based on where you live, where your electricity 
comes from, and how many customers are in your rate class.

RATES ARE ADJUSTED  
ACCORDING TO A REGULATED 
PROCESS, WHICH INCLUDES

OUR ELECTRICITY GRID IS A COMPLEX NETWORK

What makes up the cost to  
deliver electricity to customers?*
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Hydro is focused on delivering value to our customers by managing  
costs, ensuring a reliable electricity system, and being fully prepared  
for the changes ahead as we integrate with the North American grid.

We have made significant changes at Hydro and are pushing for 
continued efficiencies as we improve our operations and better  
meet customer needs.  

Why are electricity 
rates increasing? 

Like many other utilities across the country, 
Newfoundland and Labrador’s electricity system is 
aging. Our electricity system is complex and many 
of our existing generation and transmission facilities 
have been operating for decades. We must make 

the right investments and complete the proper 
maintenance to ensure we provide reliable service 
for customers and are fully prepared for future 
changes to the electricity system in our province.

PER $100 ON YOUR BILL

EXTRA
PER 
MONTH

$6.60What does this increase mean for me? 
We know that customers are counting on us to manage electricity costs as much as possible, 
and that any increase in rates is challenging. For 2018 and 2019, Hydro has proposed the 
following rate increases:  

NEWFOUNDLAND LABRADOR 
INTERCONNECTED

L’ANSE AU LOUP & 
LABRADOR DIESEL*

*With the Northern Strategic Plan  
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At Hydro, our priority is ensuring the safe 
delivery of reliable electricity to the people 
of the province now and in the future.

OUR COMPLEX SYSTEM

25 DIESEL GENERATING 
STATIONS

4 GAS TURBINES1 OIL-FIRED PLANT9 HYDROELECTRIC 
GENERATING STATIONS

HIGH-VOLTAGE  
TERMINAL STATIONS54 LOWER-VOLTAGE INTERCONNECTED 

DISTRIBUTION SUBSTATIONS25 OF TRANSMISSION  
& DISTRIBUTION LINES

MORE
THAN 6,400km

How is Hydro improving 
service for customers  
and managing costs?


